
PHONIC TILESCARE AND MAINTENANCE GUIDE

• Dust and loose dirt can be easily removed from the face of the ceiling tile by the use of a soft brush or with a 
vacuum cleaner. A vacuum cleaner fitted with an upholstery attachment is the most suitable. It is recommended 
that when brushing or vacuuming it is done in one direction only for best results.

• Pencil marks and smudges can generally be removed by the simple use of a standard gum eraser.

• More general soiling can be cleaned with a damp cloth or sponge. These can be dampened in a clean water and 
mild soap solution. Avoid using an excessive amount of water. Again wipe the tiles in one direction only. After 
this process any soap residue can be cleaned off with a clean cloth or sponge lightly dampened in clean water.

• The ceiling grid can be easily cleaned with a cloth dampened in soapy water or a mild detergent. For best results 
it is recommended that the tiles be removed during this process.  

    
 
NB: Abrasive cleaners must not be used. Tiles with open perforations or fissures must be cleaned with greater 
care to avoid moisture penetrating through the fissures or perforations. Abrasive cleaners must not be used. 
Broken or excessively soiled tiles should be replaced. Painting of the soiled or discoloured tiles should be a last 
resort as this process will dramatically reduce the acoustic performance of the ceiling tiles.

For further assistance please contact your local T&R Interior Systems.

Always wear gloves when handling panels

CLEANING GUIDELINES


